
 
 
 
 
 

Position Description 
 

Position: Laborer 
Department: Maintenance 
Reports to: Operations Manager 
Works With : Department Personnel, Department Managers, Office Personnel 
Start Date: November 1, 2007 
 
Chief Position Goal: 
Help Crew achieve all revenue, production, productivity, and safety goals. Support fellow 
crew members in effectively and efficiently achieving all productivity goals. Support 
Foreman with accurate, timely and understandable documentation. Ensure all policy and 
regulatory compliance within your area of influence. 
 
Position Summary: 
Responsible for cooperating with fellow field crew members towards achieving all 
productivity, safety, and company policy issues. Coordinates with Foreman for the proper 
maintenance and utilization of equipment. Maintain complete and accurate records for the 
company, and complies with all governmental regulations. Responsible for the safety, 
security, care, and proper utilization of all company assets and their fellow crew 
members. 
 
Duties & Responsibilities: 

· Represents company’s best interest in all interaction and communication with 
employees, vendor’s and customers 

· Works with other personnel, materials, and resources to complete projects on 
budget and on time, meeting our customer’s expectations 

· Has knowledge of, adheres to, and ensures the proper utilization of company 
policies and regulations (i.e. safety, water restrictions, and regulatory compliance 
issues) 

· Is aware of all company assets, equipment, and management control policies to 
properly utilized, maintain, and secure such resources. 

· Communicates and coordinates accurate, timely, and understandable paperwork 
and information flow with appropriate personnel 

· Constant goal to improve efficiency and effectiveness of operations and quality of 
work completed 

· Work with Foreman towards the smooth, timely achievement of all customer 
service objectives 

· Any other tasks or duties assigned by the management team at the company 
 
 



Supervisory Responsibilities: 
This position has no direct reports. They will interact and interpret the directives from 
Foreman, department managers, and other personnel to help achieve all departmental 
objectives. This position must be able to efficiently and effectively communicate and 
interact with vendors, employees, and customers 
 
Key Performance Indicators: 

· Work interdependently and handle heavy volumes of work 
· Ability to speak confidentially with employees and management 
· Solve practical problems and deal with multiple variables in situations with 

limited guidance 
· Ability to offer field support as needed 
· Exhibit good conflict resolution skills 

 
Preferred Qualifications: 

· +3 years experience in landscape maintenance environment including irrigation 
systems and horticultural knowledge 

· Industry Certifications: CLT, BMP, CPR certification, CODOT Erosion Control 
· Bilingual communication skills 
· Knowledge of Nextel phone usage 

 
Required Qualifications: 

· Strong communication skills both written and verbal 
· Consistent attendance and strong work ethic 
· Basic reasoning abilities to coordinate effective completion of tasks 
· Ability to lift 50 lbs and other heavy objects. Ability to perform manual labor 

tasks such as shoveling, assembling, and hauling materials. 
· Capable of working near heavy equipment and power sources 
· Multi task and handle frequent interruptions to schedule 
· Working knowledge of maintenance type equipment 
· Ability to work effectively in outdoor working conditions, such as cold, heat, rain, 

and snow 
 
Work Environment:  
While performing the duties of this job the position is regularly exposed to outdoor 
environmental conditions such as extreme heat and cold. Heavy physical work can be a 
part of the days work. Noise levels in the work environment can be extreme as a frequent 
exposure to operating equipment is standard for the job. Due to the seasonal nature of the 
work, some peak load situations with time sensitivity may arise. 
 
 
 
 
 


