
 
 
 
 
 

Position Description 
 

Position: Irrigation Technician 
Department: Maintenance 
Reports to: Irrigation Coordinator 
Works with: Irrigation Reps, Maintenance Personnel, Department Managers, Project 
Managers 
 
Position Summary: 
Responsible for timely and courteous response to irrigation department work orders as 
the point of contact related to Irrigation issues with customers, DBS personnel, and 
vendors. Assists with the execution of schedule activations, blowouts, contract audits and 
check ups, repairs, emergency phone response and system analysis for both new and 
existing clients.  Accurately initiates all invoicing and billing implementation requested. 
Enhances all inter and intra departmental communication with appropriate personnel for 
client history and other communication systems. Ensures the proper care, utilization, 
security, and maintenance of company assets in their area of influence.   
 
Duties & Responsibilities: 
�� Represents company’s best interest in interaction and communication with customers, 

employees, and vendors 
�� Maintains all inventory counts in company vehicle and shed. 
�� Completes invoices for the current day for each job, including parts used, billable 

hours, method of payment, as well as Client information updates, and description of 
services performed. 

�� Attend Safety training within department 
�� Adheres to company and governmental policies and regulations for Irrigation Tech’s: 

Fleet maintenance, DOT regulations, Water Restrictions, etc.  
�� Complete time sheets on a daily basis and include hours worked and job codes.  
�� Attend two educational seminars by 12/1/07 (i.e. IA Water Auditor, GreenCo BMP) 
�� Respond to incoming Emergency Phone calls on a rotating schedule. Attend weekly 

Irrigation department meetings. 
�� Performs construction appointments including: Pre-Construction Meeting with 

Foreman; Clock and Backflow installations; appointment with Construction Foreman 
right before job’s completion; Post-construction irrigation checks and final walk 
through with customer; and Office time to complete As-Builts within 45 days. 

�� Complete all necessary DOT vehicle logs 
�� Maintain company vehicle (keep clean and organized) and report any damage of 

problems to mechanics 
 

 



Supervisory Responsibilities: 
  This position has no direct reports but will interact with management, department 
managers, and other personnel to help achieve all corporate objectives.  This position 
must be able to efficiently and effectively communicate and interact with vendors, 
employees and customers. 
 
Key Performance Indicators: 
��  Collect detailed client information to be entered into database in a timely and 

accurate manner 
��  Work independently and handle a heavy volume of work 
�� Ability to speak effectively and confidentially with employees and management as 

well as clients 
��  Solve practical problems and deal with multiple variables in situations with limited 

guidance 
�� Ability to offer field support as needed 
��  Communicate information system needs to management 
�� Conflict resolution skills 
 
Preferred Qualifications: 
�� +3 years Irrigation Field experience within a landscape environment and irrigation 

systems 
�� Bilingual communication 
�� Nextel Phone experience 
�� IA Water Auditor Certification; Green CO BMP certification, CLT 
�� Familiarity and use of ET based controllers 
�� Knowledge of electrical wiring and field installation 
 
Required Qualifications: 

�� Strong communication skills, both written and verbal 
�� People oriented; accurate;  
�� Intermediate computer skills; working knowledge of Word and Excel  
�� Basic reasoning abilities to coordinate effective completion of tasks 
�� Familiarity with most common irrigation systems and programing 
�� Multi task and handle frequent interruptions 
�� Current MVR 

 
Work Environment: 
While performing the duties of this job the position is regularly exposed to outdoor 
environmental conditions, including extreme hot and cold conditions. Some heavy lifting 
and crawling into confined spaces maybe required. Noise levels in the work environment 
are moderate. Due to seasonal nature of work, some peak load situations with time 
sensitivity may arise. 


